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Article history: One of the roles of BK Counselors in schools is to assist students to become
independent and optimally developed in various fields such as social
interaction. It is greatly influenced by assertive behavior. The research
determines the assertive behavior in men and women using Minangkabau and
Batak cultures as a case study. The sample used in this study was 413 which
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cluster random sampling technique. Therefore, the instrument used in this
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Introduction

One essential quality that all adolescents must possess is social-emotional interaction, which aims at
developing assertive skills (Santrock, 2003). This behavior needs to be developed in adolescents, because they
are more vulnerable to negative environmental influences (Anindyajati&Karima, 2004; Alizamar, 2013). Its
existence tends to make teenagers remain neutral in their groups (Tika&Suryanto, 2015; Sriyanto,
Abdulkarim, Zainul, &Maryani, 2014). Therefore, the existence of self-disclosure in teenagers can enhance
interpersonal relations (Nirwana, 2012).

Assertive behavior is influenced by many things such as culture, which indirectly affects an individual’s
demeanor (Watie, 2011). Furthermore, cultural values cannot be separated an adolescent’s assertive behavior
(Lee &Ciftci, 2014). Some of the studies previously described illustrate that ethnic and cultural norms
influence the willingness of individuals to ask questions, express concern, or be self-confident (Alston, 2003;
Taras, Rowney, & Steel, 2013). Therefore differences in assertive behavior between cultures are influenced by
the values adopted by each which also affect the role of men and women. According to a research conducted
by Rina & Ivan, (2016) individuals with Minangkabau cultural backgrounds adhere to extreme matrilineal
family system and display their emotions while those with Batak culture are quite expressive with a family
patrilineal extreme system (Nirwana, 2003).

The Batak community is a family which draws the lineage of the male ancestors (Gultom, 2017), while
the Minangkabau is a culture with thick nuances of emancipation and feminist teachings (Ariani, 2015).
Education is a medium used to transmit culture, values, and behaviors. A nation will lose its character and
identity if it separates cultural values in its education, both theoretically and practically.
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Guidance and counseling are part of the educational structure, therefore, its application in schools must
also consider the prevailing cultural values. Pedersen (Masturi, 2017) stated that it is the fourth cross-cultural
approach after a psychodynamic, behavioral, and humanistic approach. This is owing to the humanitarian
relationship between the counselor and client with respective characteristics, personalities, values, and morals
(Supriatna, 2009).

Method

This research uses a quantitative approach with a comparative descriptive study, and aims to compare
the assertive behaviorial data of Minangkabau and Batak students. The population comprises of 1673 students
of SMA Negeri 1 Batusangkar Balige at West and North Sumatra. 191 students were from Minangkabau
cultural backgrounds and 222 from Batak. The Study participants were randomly taken from three grade levels
using the cluster random sampling technique, with data reliability carried out by considering the Cronbach
Alpha value. The assertive behavior instrument is 0.930, however if it is > 0.80 the value is reliable. To find
out the difference between independent and dependent variables, data was analyzed using Analysis Of
Variants (ANOVA) and Statistical Product and Service Solution (SPSS) program version 20.0.

Results and Discussions

Results

The testing of the behavior hypothesis of students in terms of background using ANOVA can be seen in
the following Table:

Table 1 The difference in Score of Assertive Behavior of Students Judging
from Background of Minangkabau and Batak

Variable | CUlure N | Mean | Dk MS F Sig. Ket
Cultural

Assertive Minangkabau 191 115 1 1918.47 17.48 0.00 signiﬁcantl

Behavior Batak 222 111 y

Based on the analysis in the table, it can be seen that assertive behavior variable, and students cultural
backgrounds, are p = 0.00. In accordance with hypothesis criteria, if the sign is smaller than 0.05, then there is
a significant difference in assertive behavior of students from Minangkabau and Batak backgrounds and H1 is
accepted. In other words, students with Minangkabau backgrounds are more assertive, than those from Batak.

Discussion

Based on the hypothesis testing using the ANOVA, and with p value of 0.00, if the sign is smaller than
0.05, then there is a significant. Minangkabau is one of the cultures found in Indonesia which uses a
combination of thoughts and feelings to determine (Zainuddin, 2010). feelings (Suciati, 2016). Therefore,
teenagers of this community make proper consideration before expressing their feelings. This is in contrast
with the background of Batak culture, which is based on research. Anggraini (2011), stated that it is common
for adolescents of this community to communicate using their native language. High tones, fast speech, and
sharp eyes contacts often make people regard them as cruel and rude. According to Monika (2012), the Batak
tribe uses the dalihannatolu term to explain individual’s social behavior. It originally means a three-legged
stove which cannot be used if a part is damaged. The connection with emotional expression is in the form of
behavior, words or facial expressions that are being felt. Galassi (1977) stated that in assertive behavior, several
components must be considered including eye contact, body language, fluency, tone, module and volume,
placement, facial expression, cues, listening, thinking, content and culture. Therefore, it can be concluded that
people who are able to express their feelings may not be able to behave assertively.
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Conclusions

In conclusion, the number of students with Minangkabau cultural backgrounds is greater than those
with Batak significantly.

Furthermore, school counselors are required to understand the values and behavior of student from
both Minangkabau and Batak. Through the provision of services such as adat bersandi syara', syara' bersandi
kitabullah and dalihannatolu, students would be encouraged to be independent.
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